
EOSC SELF SERVICE INSTRUCTIONS - How to Designate Your Direct Deposit

1.   Log into Self Service with your username and password. 

2.   Once logged in, you will be on the main page. Scroll down to the bottom of this page and 
click on the Designate Direct Deposit link.    

Note: If you have designated your direct deposit before and are now changing it, you will 
have an option labled “Student Refund Choice Update.” Click Send Email and you will re-
ceive a direct email with a link to Herring Bank to update your information. If you have not 
designated your direct deposit before, you will not see this option.



3.   After clicking the Designate Direct Deposit link, you will be presented with two options. 

• If you have an established bank account from a US banking institution that you would like 
to use, you will choose the 1st option to enter your bank’s routhing and account number. 

• If you do not have an established bank account but want to receive direct deposit refunds, 
you will choose the 2nd option. This creates a MasterCard that is connect to Eastern’s bank-
ing partner Herring Bank.

Note: You must have your pop-ups enabled for Self Service to redirect you to the Herring Bank 
webpage. 

If you chose the 2nd option with Herring Bank, you can pick up your dual MasterCard/Stu-
dent ID card at the Business Office in Wilburton.


