Activating Polycom® PVX™ Software m .

Telephony. Conferencing. Solutions.

To activate your Polycom PVX software license, you will need:
* Internet access & Internet Explorer
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Figure A

Register Your PVX License

* Log on to the Polycom Resource Center, http://extranet.polycom.com

* Login and click enter. If you do not have a PRC account, click on the New User Account
link, then click on Continue.

* Once signed on to PRC, select Product Activation from the menu on the left side of the page.

* Fill in the License Key from the back of the CD sleeve in the License Number and Serial
Number fields (see Figure B).

* Click on Generate. The activation key will appear next to Key Code: Save this number.
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Activate Your Product

Software Upgrade Key Code

To upgrade your software, please retrieve your software Key Code.

Retrieve Software Key Code I

To generate a Key Code for enabling system options, follow the
directions below.

Single License Number [

Please enter the License Number and Serial Number of your product
to generate a Key Code. To retrieve a previously enabled Key Code,
please enter the product’s serial number and leave License Number
blank. e ——

cense Number: I
rial Number: I

Key Code:

Generate

Figure B
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Open PVX
* If you have not already installed the PVX software on your PC, do so now.
* Open the PVX program, using the new desktop shortcut, or through your Programs menu.
* Click on the System Information button in the upper left corner of the PVX window

see Figure C).
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Figure C

* Select the Activate button
* Input the License Number from the CD cover and the Key Code generated above, then click on
Activate (see Figure D).

Activate Software

To activate the software, yod need the License Nummber povided with the zoftware and the Activation Key
Coda that v t he soltwate.
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Figure D
Retreiving Previously Issued Licenses
To retrieve licenses previously registered to you, go to the Polycom Resource Center and click on
License Number - Key Code History, located at the bottom of the Product Activation page. This
will display all previous licenses issued to your login ID.

Additional Assistance

For additional assistance, please contact SKC's How will you help your company be heard?
video support team at (800) 882-7779, Ext. 4, 0or  Find your voice.M

e-mail video.support@skccom.com.
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