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Exempt

Position# 100241 and 100246

ESSENTIAL FUNCTION 

Provide customer service/technical support for OneNet’s statewide Internet services.

RESPONSIBILITIES AND DUTIES

· Tier 2 support for the OneNet Helpdesk for network-related issues.
· Establishment, configuration and testing of new circuit connections.
· Support of circuit changes, upgrades and modifications to facilitate customer growth.
· Actively support router changes, upgrades and modifications such as packet filtering, firewall services, VPNs and router upgrades.
· Work in conjunction with the customer’s technical/consulting services to establish, improve and/or upgrade customer services and/or OneNet offerings as required by the customer.
· Document helpdesk activities through the use of the Remedy system for tracking and billing purposes.
· Address tasks and projects in the Network Group as assigned.
· Serve on call rotation with Network Group.
· Similar duties as assigned.
POSITION QUALIFICATIONS

Successful candidate must have knowledge of telecommunications, networks and computer operating systems – including a comprehensive understanding of TCP/IP and related protocols and technologies.  Must also be able to troubleshoot and provide solutions to telecommunications and application issues.

Candidate must have the ability to communicate effectively and establish and maintain effective working relationships with peers and network customers.  Candidate must be self-motivated and demonstrate a willingness to follow through on tasks and have the ability to learn and grow technologies relevant to advancing OneNet and its customers.  Must provide a cellular telephone, cellular service and home Internet service for work-related activities.  Some travel required.

SUPERVISION

The employee performs work under the supervision of the Senior Network Engineer.

Interested candidates may submit a cover letter and resume (including a list of 3 professional references) to:

OSRHE, Human Resources, P.O. Box 108850, Oklahoma City, Oklahoma 73101-8850.

Fax #: (405) 225-9230

E-mail: hr@osrhe.edu
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