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2017 Oklahoma Main Street Program Customer Satisfaction Survey
Please tell us how we can improve our products and services to you.  Return the completed survey with your 2017 Annual Agreement.  Thank you for your help.

Main Street Community:  


	What is your principal duty with your community’s Main Street Program? (Check only one)
Program Manager
	City Official
	Board Member
	Committee Member

	Property Owner
	Volunteer
	Business Owner
	Other __________


1. What was your overall level of satisfaction with the Oklahoma Main Street Center in 2016/2017?  Please mark your level of satisfaction from 1 to 10 – 10 being high.
                                                                                  1      2     3    4     5      6    7     8     9      10  
	Staff Professionalism 
	
	
	
	
	
	
	
	
	
	

	Main Street Services
	
	
	
	
	
	
	
	
	
	

	Training Topics
	
	
	
	
	
	
	
	
	
	

	Staff Responsiveness
	
	
	
	
	
	
	
	
	
	

	Presenters at Managers’ Training
	
	
	
	
	
	
	
	
	
	

	Main Street “Events”* 
	
	
	
	
	
	
	
	
	
	


  *(Main Street Banquet & Program Director Trainings)
2. If you rated any of the above 6 or lower, please explain why.
3. What type of services will your Main Street Program need in 2017 / 2018?

           Organization:
  


           Design:
  


           Promotion:
  


           Economic Restructuring:
 

4. Please rate the quality of service/assistance received from the State Main Street Staff on a scale of 1 to 10 with 10 being high.   

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	No Contact

	Buffy Hughes, State Director
	
	
	
	
	
	
	
	
	
	
	

	Larry Lucas, Architect
	
	
	
	
	
	
	
	
	
	
	

	Tamara Price, Promotions
	
	
	
	
	
	
	
	
	
	
	

	Kelli Yadon, Web Designer
	
	
	
	
	
	
	
	
	
	
	

	Jeremy Zeller, Business Consultant
	
	
	
	
	
	
	
	
	
	
	


5. Overall, how has the Main Street program contributed to your community’s downtown development?
 Main Street has helped considerably

 Main Street has helped somewhat

 Main Street has not helped


 Main Street has hurt
6. How would you rate your overall satisfaction with the Oklahoma Main Street Program? 
                                                                                          (On a scale of 1-10 with 10 being high)     ________
Comments and Suggestions: (Name is optional)
