2006 SASFAA/SWASFAA Mid-Level Financial Aid Workshop – 05/19/06
SHAPING YOUR FUTURE

June 25 - 27, 2006
Furman University
Greenville, SC
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Friday, June 23, 2006



Early arrivals to Greenville to stay off-site
Saturday,  June 24, 2006

AM


Committee Arrival (throughout the day)







Deal with any early participant arrivals, housing, meals etc…

PM


Set-up registration area – Bldg J, Room 100D 
Prepare Notebooks/Goodie Bags 
Finalize all last minute plans and activities
Other activities as needed
Sunday,  June 25, 2006       All Sessions are in Building J
8:00 


Breakfast for Staff 


Charlie’s Apt.





Chef Libretto presenting……
10:00 – 4:00

Registration 




100D



Heather, Kim, Jackie
1:00 – 1:30

Welcome and Introductions
 
300 F






Guy Gibbs, David Gelinas, Tolly Tollefson, Bob Godfrey
1:30 – 3:00

Opening Session



300 F



Communicating Beyond Our Differences: What Shape




Are You?  
Marjorie W. Belton, Am South

This lighthearted session is based on the Psycho Geometric system where we tend to be attracted to certain shapes and forms in our environment based on our personalities, experiences, and the way in which our brain functions. Learn more about your shape and that of others.  Hopefully, you will be better able to communicate with others and have a better chance of getting what you want and need.  

3:00 – 3:15 

Refreshment Break


3:15 – 4:30

Federal Update



300F



Anthony Jones, US Dept. of Education 

The latest information from the federal Department of Education will be covered. Topics to include: Final FY 2006 Appropriations, Higher Education Reconciliation Act of 2005, Academic Competitiveness Grants and National SMART Grants, 
Other Recently Enacted Legislation, and the HEA Reauthorization Status.
4:30 – 5:30 

Presenting a Positive Image

300F



Charles J. Libretto, College Loan Corporation
This session will require participants to take a serious look at themselves in the mirror. This "inward view" will help them assess how the outside world perceives them. The session will provide a very positive and interactive exchange of ideas that will help everyone in the audience feel better about living the rest of their lives one day at a time. We'll also touch on goal setting, eliminating gossip in the office and giving compliments in a world that can be very negative at times.

5:45


Group Picture

6:30


Picnic Supper and Activity – Amphitheatre at the Lake 
9:00 – 12:00

Hospitality Suite Open 
Monday,  June 26, 2006

7:00 – 8:30 

Breakfast Buffet




100D
8:30 – 12:00

Understanding the EFC Calculation &

300F

PJ Case Studies




Susan M. McCrackin, The College Board
One of the biggest challenges facing the financial aid professional is the consistent and appropriate use of Professional Judgment.  This session will review the Department of Education guidelines for Professional Judgment and will explore best practices through the use of Case Studies and audience participation and feedback.  

10:00 – 10:15
Refreshment Break
12:15 – 1:45
Lunch 


Student Center Downstairs – 







Pala Den

1:45 – 3:45

Interpreting and Understanding Tax Returns: 

300F
Looking Beyond AGI      





David R. Gelinas, University of the South & 



NASFAA Chair

Knowing more about IRS tax rules and regulations has become very important to all aid professionals.  The session will attempt to Unmask IRS forms, and provide an in-depth analysis of the 1040 and attachments, and what financial aid professionals are required to know.  It takes much effort to obtain the verification of income that is required by law before we can package that financial aid for our students.  Sometimes we receive more information or less information than was requested.  How does it affect the EFC?  Our NASFAA National Chair is well versed in dealing with challenging tax returns and is glad to share his experiences.  

3:45 – 4:00

Refreshment Break

4:00 – 5:30
Making the Most of Being Center Stage - Avoiding Presentation Pitfalls




300F



Marie R. Mons, Georgia Institute of Technology
Being on "center stage", either making a presentation or leading a meeting are both great opportunities to demonstrate your leadership skills and showcase your talents.  We will discuss how to avoid the most common pitfalls to effective public speaking by focusing on tips and tricks to make your presentations the best they can be. 

Teamwork - Excelling at Customer Service 

200I

Kochie D. Richardson, USA Funds
This session uses team-building exercises to increase the understanding of how much can be accomplished when individuals work as a team with regards to customer service. These interactive exercises stress the importance of working as a team, and how exceeding customer expectations assists with the recruitment and retention of your students.  The session will end with a personal commitment to customer service.

6:30 


Dinner and Award Ceremony – Shaw Hall, Younts Center



Entertainment

10: 00 – 12:00
Hospitality Suite Open

Tuesday, June 27, 2006

7:00 – 8:30 

Breakfast Buffet




100D
8:30 – 10:00

Knowing When to Hold 'em and

300F
 When to Fold 'em...



Susan D. Little, University of Georgia
Come and enjoy a lively discussion on when to hold on to a job applicant 

and when to move on to another one as well as when to fold your hand on 

a current employee.  Come with your stories of bad hands you have been 

dealt as well as those Royal Flush hands which make our jobs so much 

easier.  Legal issues as well as office "culture" issues will be discussed.

10:15 – 10:30
Break
10:30 – 11:45
Making the Most of Being Center Stage - Avoiding Presentation Pitfalls (repeat)


200G
Marie R.  Mons, Georgia Institute of Technology

Being on "center stage", either making a presentation or leading a meeting are both great opportunities to demonstrate your leadership skills and showcase your talents.  We will discuss how to avoid the most common pitfalls to effective public speaking by focusing on tips and tricks to make your presentations the best they can be. 
‘Excel’ at Conquering Data - Creative Uses 
200I

of MS Excel 
Joseph C. Derrick, University of South Carolina
Taming the data beast can be a challenge, even for seasoned professionals.  Take a walk on the wild side with MS Excel.  Learn to make data work for you. 
A basic understanding of MS Excel would be helpful, but not necessary. 



Contingency Planning: How to Keep Operating
300F


During Any Type of Disaster







Anthony Jones, US Dept. of Education
What should a school do to ensure basic operations continue in the event of any type of disaster or emergency?  This session will discuss how to prepare plans for different types of disasters. Topics will include data backups, communication plans, privacy concerns, and regulatory relief. 
11:45 – 12:00
Wrap-up and Evaluations
Noon


Check Out

Safe Travels Home

Meet our Speakers

Marjorie Belton joined Sallie Mae in 1998. She is currently the senior director and president of AmSouth Education Lending. Marjorie has also served as an account executive for the Higher Education Southeast team. Prior to joining Sallie Mae, Marjorie served in the financial aid offices of Penn State University, Emory University, and Morehouse College. She was also director 

of financial aid for Clark Atlanta University and LaGrange College, and has held employment as a

manager of client relations for the Georgia Student Finance Commission. Marjorie is a

member of GASFAA, SASFAA, and NASFAA.  
She earned a B.S. in business administration with a major in management and a minor in marketing from the University of South Carolina and a master's in public administration from Penn State University. Marjorie is the proud mother of two adult sons, William and Charles who are students at Morehouse College and Rice University, respectively.  She resides in Fayetteville, GA.
Joey Derrick joined the Office of Student Financial Aid and Scholarships at USC-Columbia in 1998, most recently serving as Senior Assistant Director for Information Resources.  His previous roles in the office included Information Specialist, Financial Aid Counselor, and Verification Graduate Assistant.  His current responsibilities include managing the legacy Financial Aid Management System, while implementing new technology to provide better student service and office efficiency.  In addition, he performs all reporting functions of the office.  He has presented numerous technology-related sessions at state and regional financial aid conferences, including "Communicating Electronically with Students - Goodbye Paper" and "Using Microsoft Products in the Financial Aid Office."

 

He earned a Bachelor of Science in Business Administration with a major in Finance and an MBA from USC-Columbia.  During his free time, he enjoys gardening, martial arts, and is an avid "gym rat."

David Gelinas is the 2005-06 Chairman of the NASFAA Board of Directors. He is the Director of Financial Aid at the University of the South in Sewanee, Tennessee, a position he has held since 1986.  Prior to that, he was Director of Financial Aid at Northern Montana College from 1982 to 1986, and a financial aid officer at the University of Michigan-Ann Arbor from 1980 to 1982.  He holds a BA degree from Westfield (MA) State College and a MA form Western Michigan University.  He has previously served NASFAA as a Regional Representative, Rep-at-Large and Commission Director.  Additionally, he has been SASFAA Vice President and President; Tennessee (TASFAA) state President and District Rep as well as Vice President of the Montana Association.  He has also served in numerous appointed offices in the various associations.  

Outside the financial aid profession, he is an active churchman and has been the public address announcer for Sewanee athletics since his arrival.  For the past five years he has been a radio analyst for high school football on WFTZ-FM.  David and his wife of 29 years, Monica are the parents of two adult sons.  
Anthony Jones is a Policy Analyst with the U.S. Department of Education's Office of Postsecondary Education. He has been with the Department for over 6 years, having worked for the Office of Federal Student Aid prior to his current position in OPE. His primary responsibilities are in policy and regulatory analysis, and budget development for the Title IV and higher education programs OPE administers. 

 

Before joining the Department, he worked at NASFAA (National Association of Student Financial Aid Administrators) in training & technical assistance. He has served as Director of Financial Aid at Tusculum College in Tennessee, and in the financial aid offices of NC State University and UNC-Greensboro in North Carolina.

 

He holds a master's degree in adult education from Tusculum College and a bachelor's degree in speech communication studies from the University of North Carolina at Greensboro.

Susan Little has worked at the University of Georgia for 16 years, serving as the Director of Student Financial Aid for the past 6 years.  Previously, Susan was the Director Agnes Scott College.  A graduate of Agnes Scott, she has been in aid for 26 years (she started, according to Susan, when she was a teenager).  Susan has been very active in the profession serving as a NASFAA Representative at Large, Chair of the Finance Committee, and Commission Director.  She is also a past SASFAA and GASFAA president and served on countless committees at all levels.  She is the proud mother of two grown sons and loves to spend time with her husband and grandchildren.  Susan also has an unusual hobby, she collects interesting obituaries.  Just ask her, she would be glad to tell you about it.  
Susan McCracken
Susan has spent 25 years in the financial aid profession.  Most of those years were in the financial aid office at Wofford College, first serving as the Assistant Director of Financial Aid and then as the Director of Financial Aid for 9 years.  She joined the College Board in 1999 and has enjoyed the luxury of being able to immerse herself in need analysis.

Marie Mons, the Director of Student Financial Planning and Services at the Georgia Institute of Technology, began her financial aid career in 1976 and is proud to be celebrating her 30th anniversary year!  During those thirty years, she has served at a private four-year college, a two two-year public institutions and a proprietary institution.  She has served as state president for GASFAA and held every other office except for Treasurer!  Her most rewarding professional involvement has/is when I am involved in training activities and have conducted workshops for the College Board, NASFAA, SASFAA, GASFAA and the Department of Education.  In addition to being the Director of Student Financial Planning & Services at Georgia Tech and since 1999, Marie has also held the position served as the Institute's Manager for our BANNER Student Information System.  
Kochie Richardson is USA Funds University training executive for the southeast region.  She offers training on the federal rules and regulations governing the Title IV education loan programs, the federals student financial aid delivery system and on policies and procedures.  She also conducts training session, workshops and conferences and assists with the development, presentation and ongoing improvements and enhancements of training programs for USA Funds customers.  Kochie was nominated for the Sallie Mae 2003 Excellence Award and the Sallie Mae 2002 Outstanding Service award.  Kochie also received an Outstanding Customer Service Award at the 2003 USA Funds Services division meeting.  

Before joining the USA Funds University team, Kochie worked as assistant director of financial aid and admissions at Duke University School of Law.  She is a graduate of East Carolina University.  She has been a member of the National Association of Student Financial Aid Administrators, the North Carolina Community Leadership Program, the North Carolina Legal Education Assistance Foundations, the North Carolina Association of Student Financial Aid Administrators, and the Southern Association of Student Financial Aid Administrators.

Sponsors



Co-sponsor Banquet Entertainment




Participant and Instructor Shirts
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Sponsor of Picnic Entertainment
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Lunch Sponsor



Workshop Flyers & General 
Workshop Support
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Co-sponsor Banquet




Break Sponsor



General Workshop Support
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General Workshop Support

