SREB-SARA RSC Suggestions for Manual Revisions

SARA Manual Tabled Modifications:
The information below each category of tabled item titled Previous Comments is the feedback that was sent to NC-SARA staff prior to the May Board meeting. Please provide your suggested edits under Revised Comments. If you are fine with the previous comments, please say so.
Items regarding Complaints:
Section 2.5(i)(7) clarification of SARA student complaints attending an out-of-state branch campus.
Section 4.4(d) treatment of SARA student complaints from a branch campus.

Previous Comments:  The group had discussions about the home state being responsible for activities of the branch campus in the host state and shouldn’t they communicate between states. SARA staff confirmed that it is fine for the home and host states to confer or communicate with each other, but the home state has the authority for the decision. Additionally, states have authority over complaints in their state, but once it goes out of state, that falls under SARA and the home state of the institution is responsible and has authority to resolve.

Revised Comments: 												
																
																
																
																

Items regarding Branch Campuses:
Section 2.5(o) clarification of regulation of online/Distance Education activities by the Host State.
Section 5.7(a) to align with SARA Policy, add, “and the provisions of section 2.5, subsections n and o.

Previous Comments: The phrase (under SARA provisions) was questioned, but the advice was to ignore the information in parentheses and read the text without it. SARA provisions for physical presence are different than the state by state triggers for physical presence because each state differs. 

Some committee members had serious concerns over the statement that the host state cannot regulate activity outside the state. They felt that changes in the red line document change ongoing practices in their states. Two states had very strong opposition and one other was concerned but did not provide examples of conflicting state vs. SARA policies or practices. One state strongly disagrees with this change and feels it could jeopardize their state remaining in SARA. It goes against what they feel they agreed to when they joined NC-SARA. At least two states feel that between 2015 and 2020, SARA has changed its stance on how this is interpreted. One state changed its policy after hearing at a SPE meeting in 2016 that they had interpreted it incorrectly, but now they feel they would have to revert to their earlier policy if the May 2020 changes are approved. These changes have affected their operating revenue and oversight. This state’s regulations look at each individual institution’s physical address as a separate institution to regulate. Some felt that the interpretation of these policies depends heavily on how institution and branch campus are defined, and that SARA should take a closer look at the definitions. They mentioned that it was not until 2019 that a branch campus was defined by SARA. Some SPEs feel that NC-SARA should address who is the accountable actor in these sections and provide what their actions should or should not be. These same states feel that SARA policies and explanatory notes contradict each other when there are institutions and branch campuses doing both on-ground and online education in multiple states. One state asked that NC-SARA define what “operating outside of SARA” means. It has been interpreted that if an institution operates outside of SARA then the host state has the authority to treat the institution as a non-SARA institution and all of the state authorization regulations of the host state apply to that institution. Is the manual section 5.10 a. 1-8 the correct criteria for “operating outside of SARA?” If not, what are the criteria and if the institution goes outside of that scope, then do the host state’s laws apply? These two states asked that SARA postpone these changes and review the definitions of institution, branch campus, and “operating outside of SARA” before implementing the changes to 2.5(o) and (n) and 5.7 (a), since it refers to these sections. They felt that these were not clarifications but instead were changes to interpretation of policies.

Requested Consideration: Due to strong reactions from multiple states, NC-SARA should consider tabling this portion of the policy updates until the fall board meeting.

Revised Comments: 												
																
																
																
																

New Definitions:
General Purpose Law
Operating Outside of SARA 
Revised Comments: 												
																
																
																
																

Existing Definitions:
Branch Campus
Institution
Revised Comments: 												
																
																
																
																

New Policies:
New section number or insert in existing section?
Please provide justifications for new policy and examples/scenarios for explanation. 
Revised Comments: 												
																
																
																
																

Existing Policies:
Provide current section number: 
Please provide justifications for revision to policy and examples/scenarios for explanation. 
Revised Comments: 												
																
																
																
																


